
Program eligibility:  

- The program is available by invite only 

- To be eligible for a referral program payment the referrer must be registered for GST, complete 
all the details above and sign the agreement below  

- The referrer must have at least 12 successful referrals per year to receive a referral program 
payment  

- A successful referral is one that results in Lifestile Pavers selling products directly to your 
referred customer  

- The referrer’s customer account with Lifestile Pavers (if applicable) must be within terms to 
register for the program  

- If the referrer’s customer account falls outside terms, we reserve the right to deregister the 
referrer from the program and apply any amounts owing to the referrer to any amounts owed by 
the referrer to Lifestile Pavers  

- A registered referrer may be deregistered from the program if they fail to meet any of the 
eligibility criteria listed above, at any point in time  

- Lifestile Pavers reserves the right to deregister any referrer from the program at any time, with 
30 days written notice  

- Lifestile Pavers reserves the right to end the program at any time, with 30 days written notice  

 

Referral program payment calculation:  

- Referred customers must book an appointment with Lifestile Pavers via the website or over the 
phone. Failure to do so will result in sales to these customers being excluded from the referral 
program payment calculation.  

- Referred customers must buy directly from Lifestile Pavers. Sales to the referrer are excluded 
from the referral program payment calculation.  

- The amount paid for each referral is $5 per sqm (incl. GST) and applies only to porcelain and 
natural stone paving & tile products listed in the current Lifestile Pavers “Retail and Trade Price 
List” (current at the time the order is confirmed).  

- Lifestile Pavers reserves the right to reduce the payment amount if the payment would bring 
the net amount received by Lifestile Pavers (sale price to referred customer less referral 
payment) to under the current trade price shown on the current Lifestile Pavers “Retail and 
Trade Price List” (current at the time the order is confirmed).  

- The quantity of all paving and tiles sold, will be calculated in square metres regardless of 
whether the product was sold by the square metre or lineal metre  

- The referral payment is calculated on products sold based on the initial referral. Sales of 
products to the customer for future projects/jobs will not be eligible for the referral payment.  

- The referral payment will be adjusted for any extra pavers or tiles purchased or returned as part 
of the completion of the job after the initial pickup or delivery of the order  



How we pay the referral program payment:  

- Lifestile Pavers will calculate the referral program payment amount monthly  

- Lifestile Pavers will issue tax invoices in respect of the referral payment amount in the form of a 
recipient created tax invoice  

- Lifestile Pavers will make payment of the amount into your specified bank account each 
month - The referrer will not issue tax invoices in respect of these supplies. 


